AMSY

Stock, sales and customers for your store

Edition 2 - November 2026 - English



Contents

10

1"

12

13

14

15

16

17

18

About this manual
Getting started
Store Profile

Staff Management
Products
Attaching tags
Showroom

Sales

Customers

Local Accounting
Inventory Scan
Transfers
Boutique

Reports

Billing

Support

Data Export

Using an RFID reader

Problems, messages and glossary

AMSY User Manual - English - Page 2 of 57

10

13

16

26

27

29

35

40

44

46

49

52

53

o4

55

56

57



About this manual

A step-by-step guide to every screen of AMSY, for store owners, managers and staff.
Read the chapter for the job you are doing; each one stands on its own.

0.1 Who this manual is for

AMSY is the stock and sales system of your store. Every item carries a small RFID tag; a tag reader
tells AMSY which item is in front of you, and AMSY does the rest: showing the item to a customer,
selling it, counting the shop, moving stock to another business. You do not need any technical
knowledge.

Role What this person can do

Owner Everything, including Staff Management, Billing and Data Export.

Store The same as the owner, except Data Export. Given by the owner in Staff Management.
Manager

Staff Only the parts of AMSY the owner ticked for that person, for example Showroom, Sales

and Products.

0.2 How the chapters are organised

Chapters 1-3 get you signed in and your store set up. Chapters 4-5 cover products and tags.
Chapters 6-8 are the shop floor: Showroom, Sales and Customers. Chapters 9-16 cover accounts,
stock counts, transfers, the public Boutique, reports, billing, support and data export. Chapter 17
explains the tag reader; chapter 18 lists problems, messages and words used.

0.3 How to read the pictures

Screens in this manual show a sample store, Harbour Lane Jewellers. Your own name, products and
numbers will differ. A red number such as o on a picture points to something on the screen. The
same number in the list under the picture explains it.

0.4 Boxes in the text

| TIP A TIP is a shortcut or a better way of doing something.
| NOTE A NOTE explains something that may surprise you.

IMPORTANT |MPORTANT marks something that cannot be undone, or that protects your data,
your money or your customers.
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0.5 If something does not look the same

AMSY is improved all the time and shows each person only what they are allowed to use. If a button
in this manual is missing on your screen, your account may not have that part (ask your owner), or
your screen may be narrower than the one shown. On a phone or tablet the large tiles stack into one
or two columns; everything works the same way.
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Getting started

Sign in, find your way around, set up your own profile, and sign out safely.

1.1 Signing in
a Open app.amsy.au in your browser (Chrome, Edge, Safari or Firefox).

e Type your login ID and password. Owners use the ID they were given; staff use the form
storename.staffname .

e Press Sign In. You arrive on the Dashboard.

The first time you sign in, AMSY may ask you to read and accept the Terms of Service (a page called
“"We have updated our terms”). Read the short text, press Agree and continue and AMSY remembers
it. You will only be asked again when the terms change.

IMPORTANT Never share a login. Every person in your store has their own sign-in (see chapter
3). Sales and changes are recorded under the name of the person who made
them.

1.2 The Dashboard

The Dashboard is your home page. It is built from large tiles, one for each part of AMSY you are
allowed to use. Tap a tile to open that part.
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Harbour L...

YOUR PRIVATE WORKSPAGE

61 Welcome to Harbour Lane Jewellers

Ve ) manage your business, customers and daily store

= Workspace Activ

My Profile Sign ou

Customer Service
ek Use AMSY like an app on this device |nstall 2 Ho

Products

Transfers YOUR WORKSPACE — . r Personalise workspace & «

Boutique

Customer
Showroom : Products
Billing Service

Support
Staff Management

Transfers : Boutique > Billing 3 Support
Store Profile

Reports

Local Accounting Staff
Management

Local

Store Profile Reports Accounting

Inventory Scan

Data Export

® Theme Inventory Scan = Data Export

Figure 1. The Dashboard.

The menu on the left lists the same parts of AMSY. It is always there while you work.

A tile. Tap it to open that part of AMSY. The owner decides which tiles each staff member
sees.

Personalise workspace — choose which tiles appear and in what order (owner only).

My Profile — your name, password and colours (section 1.5).

Use AMSY like an app — add an AMSY icon with your store name to the Home Screen of a
phone or tablet (section 1.4).

1.3 Finding your way: the menu

The menu on the left of every screen lists your parts of AMSY. The part you are in is highlighted.
Small ¢ Back buttons sit at the top-left of every screen and take you one step up, so you never lose
your place.

1.4 Using AMSY on a phone, tablet or counter computer

AMSY adapts to the screen. On a phone the tiles show two across; on a tablet three or four. All
buttons are large enough to tap with a finger. On an iPhone or iPad open the Use AMSY like an app
on this device bar and follow the three steps to add an icon to the Home Screen. On Android and
computers use the browser's Install or Add to Home screen command.
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Harbour Lane Jewellers

YOUR PRIVATE WORKSPACE

Welcome to Harbour
Lane Jewellers

Everything you need to manage your

business, customers and daily store
operations — in one place.

4 Sydney, NSW

® Workspace Active

Use AMSY like an app on this device

Install a Home Screen icon with your store name.

iPhone / iPad setup

YOUR WORKSPACE —

Personalise workspace >

Showroom = Sales

Figure 2. The Dashboard on a phone.

Harbour Lane Jewellers

AMSY INVENTORY

Products

Register and manage the products of this store.

& o) e
Add New Product Scan tag to edit Quick tagging

Register a product with its Hold an item's tag near the Tag many items now, enter
details and photos reader to open it their details later.

)

Import from Excel

Add many products at once
from a spreadsheet.

Your products
Active Awaiting Drafts
In stock, ready to sell Waiting for a tag, pending or Tagged, details to enter

inactive

Sold history >  Categories >

Figure 3. The Products page on a tablet.
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1.5 My Profile

Open My Profile from the Dashboard. Here you change only your own details.

My Profile

Manage your personal details, email and password.

® Active

Los

AmsY UsER o
Amelia Hart rawtest99
rawtestgg - Harbour Lane Jewellers - Owner ent cannot be

%ecovery Email Security

Your recovery email is not verified. We recommend verifying it soon so you can reset your password if
needed. Your access is not restricted.

Verify recovery email =

EnsoNAL PROFILE
?mfile details

Full name

Amelia

Email

raw99@example.com

Mobite

Optional

%hange password

Your password is private. Administrators can reset it but cannot view it

Current password

Mew password

Confirm new password

aracters. Other devices signed in to this account will

Change Password

%olour theme |

Choose how the menu and dashboard look for you. It only changes calours; your data and pages stay the same.

e e e e
Figure 4. My Profile.

Recovery email - a second email used if you ever forget your password. Press Verify
recovery email and type the 6-digit code AMSY sends you (valid 10 minutes).

Profile details — your full name, email and mobile number.
Save Profile — saves the three fields above.

Change password — type your current password, then the new one twice. It must have at
least 12 characters. Changing it signs you out of your other devices.

Colour theme - Midnight Teal, Emerald, Sapphire, Rose, Onyx or Ivory Light. Only colours
change; your data stays the same.

1.6 Forgot your password?

On the sign-in page press Forgot password?, enter your login ID or recovery email and follow the link
or 6-digit code you receive. If you never verified a recovery email, ask your owner to reset your
password in Staff Management (owners can contact AMSY Support).
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1.7 Signing out

Press Sign out in the top right of the Dashboard. On a shared counter computer always sign out when
you leave.
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Store Profile

Tell AMSY who you are once. The details appear on sale invoices, in the Boutique and in
emails to customers.

2.1 Open Store Profile

Dashboard - Store Profile. The page has five parts: identity, location, contact and online presence,
currency and tax, categories. Each has its own Save button; always press it before leaving the part.

2.2 Store identity

STORE IDENTITY

Store Profile

Your central store information for Boutique, sales documents and other AMSY modules.

Store identity

How your business is identified across AMSY.

ore [ Trading Name al Business Name

Harbour Lane Jewellers Harbour Lane Pty Ltd

N [ Business Registration

51824 753 556
ore Logo
| Choose File | No file chosen
Recommended: square logo, at least 600 x 600 px. JPG, PNG or WebP
out the Store
o~
Location
Store or business address. Start typing the address and pick it from the Google suggestions — the fields below fill in automatically and

customers can find your store on the map.

Figure 5. Store identity.

Store / Trading Name - the name customers know. It is the big name on invoices and in
the Boutique.

Legal Business Name - your registered company or trading entity, if different.

ABN / Business Registration — printed at the top of every sale invoice. If you leave it
empty the invoice shows “ABN:" with a blank line, so it is obvious it is missing.

Store Logo - square, at least 600 x 600 px (JPG, PNG or WebP).

©0 00

About the Store — two or three sentences customers see in the Boutique.
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2.3 Location, contact and what is public

idress line 1
42 Harbour Lane

Address line 2
burb / City State / Province
Sydney NSW
steode Country
2000 Australia

Contact & online presence

Optional public contact channels for your customers.

one blic Email
02 9555 0142 hello@harbourlane.example

Website
hitps:/f
Instagram Facebook
https:ifinstagram.com/... https://facebook.com/...
Show address publicly ] Show phone publicly
Show public email Show legal name [ ABN a

7
Save Store Profile

Currency & tax

Prices are entered tax-inclusive, in this currency. The tax rate is fixed here and used for every sale, invoice and report
Currency Tax name

AUD — Australian dollar v 6sT v

Tax rate (%)

10

Pri Jude tax (turn off if y not charge tax)

Save currency & tax

Categories
Define your own categorie

nple Women's cl
& grouped b:

s, Kids shoes -» Sneakers). Every product must
in any language you like. Make all your

changes, then press Save categories once

Bracelets Remove category

Figure 6. Location, contact, and public choices.

Address line 1- start typing and pick your address from the suggestions; the other fields
fill in by themselves.

Suburb / City.
Postcode.
Phone - the contact number printed on every sale invoice and receipt.

Public Email — customers can reply to your emails at this address.

00000 ©

The four Show ... publicly ticks decide what the public Boutique shows: address, phone,
email, and legal name / ABN. Invoices always show your ABN, address and phone.

Save Store Profile.

2.4 Currency and tax

Choose your currency, the tax name (GST, VAT, Sales Tax) and rate. Prices in AMSY are tax-
inclusive: the price you type is the price the customer pays, and AMSY works out the tax inside it.
Press Save currency & tax.
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2.5 Categories

Define your own categories and subcategories first, for example Rings = Solitaire, Women'’s clothing
- Skirts. Write them in any language. Every product belongs to one category and one subcategory,
and reports are grouped by them. Make all your changes, then press Save categories once.

TIP Do Store Profile before adding products. The ABN, address and phone you enter here are
printed automatically on every invoice.
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Staff Management

Give every person their own sign-in and decide what each can open.

3.1 Why everyone needs a sign-in

Each sale, product change and count is recorded with the name of the person who did it. Shared
logins make that impossible and put your store at risk. Only the owner can open Staff Management.

3.2 The Staff Management page

AMSY - STAFF CONTROL

Staff Management

Create staff accounts and control access to AMSY modules for this client.

Tenant Internal

o+ =

Add staff Staff

Create a login for a new team member. 4 people - tap to edit access

Figure 7. Staff Management.

o Add staff — create a sign-in for a new team member.

e Staff - the list of everybody. The tile shows how many people there are. Tap to edit
access.
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3.3 Add a staff member

-~ Staff Management

Add Staff
Close
Staff sign in through the normal AMSY login using their own client.staff username.
oaf‘f name aaﬁ username
. harbour-
e.g. Alex Smith PR e.g. ali
Final login: harbour-lane.
eaﬂ'm\e nalus
Staff b4 Active v

ccess level
Staff — only the modules ticked below

Store Manager — full access, the same as the owner, except Data Export

ial password

Minimum 12 characters

Module Access

Only selected modules are assigned to this staff account. Access must also be enforced by AMSY at the backend

i | Dashboard ] [} Showroom ] Sales

| Customer Service Products Transfers
i | ] O

] Boutique [ Inventory Scan ] Reports

‘3

Figure 8. Add Staff.
a Staff name - the person’s real name.

e Staff username - the last part of the login. The full login ID appears under the box, for
example harbour-lane.jack .

e Staff role — a label shown in lists (Staff, Sales Staff, Supervisor, Manager).
0 Status — Active can sign in; Inactive cannot.
e Staff — only the parts ticked below are opened for this person.

e Store Manager - full access, the same as the owner except Data Export. Choosing this
hides the list of parts. AMSY shows one short line explaining it; there is nothing else to
tick.

e Initial password - at least 12 characters. Tell the person to change it in My Profile after
signing in.

e Module Access - one tick for each part: Dashboard, Showroom, Sales, Customer
Service, Products, Transfers, Boutique, Inventory Scan, Reports.

e Save Staff.
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3.4 Change access, reset a password, switch someone off

~ Staff Management

Staff Directory

+ Add Staff
Create staff login accounts, activate or deactivate staff, and control which AMSY modules each staff member may use. -
Amelia Hart
rawtestag
Active
owner
Client Owner
Jack Rowe
harbour-lane.jack
Active Edit
staff
Showroom - Salas - Products - Inventory Sca
Mia Chen
harbour-iane mia
Active Edit
staff
Showroom - Sales « Customer Service
Priya Nair
harbour-lane.priya
Active Edit
staff
Showroom - Sales - Customer Service - Products - Inventory Scan - Reports

Figure 9. The staff list.

o Open Staff and press Edit next to a name.
e Change the ticks, the role, or type a new password. Press Save.

e To stop someone signing in set Status to Inactive. Their past sales stay in the records.

IMPORTANT Making someone a Store Manager gives them access to almost everything,
including billing and every customer. Do this only for people you trust like yourself.
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Products

Add every item once, with a clear name, category and price. AMSY then keeps track of it
from the shelf to the sale.
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4.1 The Products page

AMSY INVENTORY

Products

Register and manage the products of this store.

N :

ot @) i)

Add New Product Scan tag to edit Quick tagging
Register a product with its details and Hold an item's tag near the reader to Tag many items now, enter their details
open it. later.
8 /N v
£
=
Import from Excel
Add many products at once from a
spreadsheet.
\ P
ur products
Active Awaiting Drafts
In stock, ready to sell Waiting for a tag, pending or inactive Tagged, details to enter

old history = ] ategories = I

Figure 10. Products.

Add New Product - create one product (section 4.2).

Scan tag to edit - hold a tagged item to the reader and its edit screen opens (section
4.6).

Quick tagging - tag many identical items fast (section 4.7).
Import from Excel — load a whole list at once (section 4.8).
Active - items that are tagged and ready to sell.
Awaiting - items waiting for a tag (section 4.4).
Drafts — products you started but did not finish.

Sold history — everything sold, searchable.

Categories — opens Store Profile so you can edit your categories.

4.2 Add a new product

Press Add New Product. Fields marked with a star are required. Fill the form from top to bottom.
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+ Products

Add Product

DUCT DETAILS

roduct name ategory
Mo category ~
ubcategory olour ze
No subcategory v
uantity (identical items, one tag each) rand
1
ICE & DISCOUNT
rice (AUD) snsk price (AUD, private) |a;scnunt
Mo discount ~
(7] GST-freeitem
MORE INFORMATION
Extra details
Description
are, dirr
4
PRODUCT PHOTOGRAPHY
Photo 1— Main image (optional) Photo 2 — Optional Photo 3 — Optional
oTo PHOTO PHOTO
Choose from Device Choose from Device Choose from Device
Remove Remove Remove
Editing optional - exact 1200 = 1200 JPG. Editing optional -+ exact 1200 = 1200 JPG Editing opticnal - exact 1200 x 1200 JPG

Cancel Save Product

Figure 11. The Add Product form.

Product name - what the customer sees, for example “18ct gold solitaire ring".
Category - from your Store Profile list.

Subcategory — changes when you change the category.

Colour - optional.

Size - optional, for example 52, M, 10.

Quantity - how many identical items you have. AMSY prepares one tag place for each.
Brand - optional.

Price — the price the customer pays, including tax.

Cost — what you paid. Only your reports use it; customers never see it.

Discount - a price reduction shown to the customer as “was / now".

GST-free - tick only for items that carry no tax.

6000000000

Below the fields is a photo area: add up to several photos of the item (take them with the phone
camera or choose files). Press Save product. The product appears in Awaiting until its tags are
attached.
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TIP  Photos make the Showroom and the Boutique far more attractive. One clear photo against
a plain background is enough.

4.3 Edit a product

Open Active or Awaiting, find the product and press Edit. Change anything and save. Price changes
apply to the next sale only; past invoices are not rewritten.

uuuuuuuuu

yyyyyyyy

aaaaa

uuuuuuuuuuuuuu

nnnnnnnnnnn

ional) Photo 2—Optional Photo 3 — Optional

nnnnnnn

Figure 12. Editing a product.

4.4 The status lists

List Whatis in it What you do there

Awaiting Products saved, but one or more items have no tag yet. Press Attach tag (chapter
5).

Active Products with tags, available to sell. Search, edit, check the
price.

Drafts Products started but not completed (for example, imported Press Complete details.

with missing data).

Sold ltems already sold. Look up what was sold and
history when.
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< Products

AMSY INVENTORY

Products

Register and manage the products of this store.

Active Products ¢

nly Active products are current inventory and eligible f

Boutigue display.

Q Search product, category, brand...

IMAGE PRODUCT

&atinum wedding bandl

Fixed Price

Twisted silver bangle
Fixed Price

Diamond tennis necklace
Fixed Prica

Gold huggie earrings
Fixed Price

CATEGORY

Rings / Band

Bracelets / Bangle

Necklaces [ Chain

Earrings [/ Studs

BRAND

Lumiére

Harbour

Lumiére

Harbour

Figure 13. The Active list.

o Search box - type part of a name, category or tag.

e Search.

PRICE

AUD 1,260.00

AUD 185.00

AUD 2,750.00

AUD 260.00

e A product. The number shows how many items are in stock.

O cEdit.
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® Active

® Active

® Active

® Active

Edit

Edit

Edit



< Products

AMSY INVENTORY

Products

Register and manage the products of this store.

Other Product Statuses n

Pending RFID, Pending, Inactive and other non-active products. Sold products are kept separately below as read-only history.

IMAGE PRODUCT CATEGORY BRAND

ixed Price .
2 items - 0 tagged — tag the rest to
complete it
Moonstone drop pendant Mecklaces / o
Fixed Price Pendant
Pearl strand bracelet Bracelets / Mari
. H aris
Fixed Price Bangle

A Bismond haloring Rings [ Selitaire Lumiére

Fixed Price
5 Charm bracelet Bracelets {
] Harbour
~ Fixed Price Bangle arnou

PRICE

AUD 928.00

AUD 840.00

AUD 320.00

AUD 3,150.00

AUD 380.00

Figure 14. The Awaiting list.

0 A product waiting for tags.

© Edit.

e Attach tag - go straight to attaching (chapter 5).
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® Pending RFID

® [nactive

® Pending RFID

® Pending RFID

@ Pending RFID

Attach
tag
Edit

Edit

Attach
tag

Edit

Attach
tag

Edit

Attach
taa



4.5 Drafts

< Products

AMSY INVENTORY

Products

Register and manage the products of this store.

Drafts 1

items that already have a AMSY tag but no details yet. They are counted in inventory scans only — not sold, shown, transferred or booked
ip the accounts. Open one, enter all its details and press Activate.

Q Product code or tag number... J

TAG PRODUCT CODE TAGGED ON STATUS
++++ 000001 AMSY-G-HSK7POP4 05 Nov 2026 1:26 © Draft

Figure 15. Drafts.
o Search box.

e Complete details — opens the form with what is already filled in, so you finish it and save.

4.6 Scan tag to edit

Press Scan tag to edit, then hold any tagged item to the reader. The product’s edit screen opens at
once. No typing is needed.
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AMSY INVENTORY

Products

Register and manage the products of this store.

+

Add New Product

Register a product with its details and

2

Import from Excel

Add many products at once from a
spreadsheet.

O

Scan tag to edit

Hold an item’s tag near the reader to
open it.

Present the product's tag to the reader

The product's edit

the tag number and press Enter,

screen opens automatically. You can also

©

Quick tagging

Tag many items now, enter their details
later,

Waiting for the reader..

Reader ready

Figure 16. Scan tag to edit.

o The reader types the tag here by itself. You can also type or paste the tag number and

press Enter.

e Close.

4.7 Quick tagging

When you have, say, 40 identical rings, create the product once with quantity 40, then use Quick
tagging to read the tags one after another without opening any screen.

AMSY INVENTORY

Products

Register and manage the products of this store.

+

Add New Product

Register a product with its details and
photos.

2

Import from Excel

Add many products at once from a
spreadsheet.

@)

Scan tag to edit

Hold an item’s tag near the reader to
open it

Figure 17. Quick tagging.

o How many tags — the number you plan to read.

©

Quick tagging

Tag many items now, enter their details
later,

Tag first, details later

Each tag you attach creates a Dr re counted

Inventary scans; e

ow many tags?

10 :

e Start Quick tagging — then pass each item over the reader. AMSY counts them aloud on
the screen and stops at the number you gave.
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4.8 Import from Excel

If you already have a list of products in Excel, AMSY can load it.

 Back to Products
AMSY INVENTORY

Import products from Excel

Turn a supplier’s list into products in one step. Every item waits for its RFID tag.

1. Prepare your file

Use the sample Excel file: one row per product. Required: Product name and Price. Everything else is optional: Quantity (1if empty),

Category, Subcategory, Cost, Brand, Color, Size, SKU, Description. Rows without a category are saved as "Uncategorised” and can be

completed fater. A category or subcategory you do write must already exist in Store Profile - Categories, otherwise that row waits. Prices
lude tax, like the product form,

Download the sample file J

. Upload it

Choose File | No file chosen ]

Check the file l

Excel {.xIsx], up to 2 MB, 500 rows and 2000 items. You will see a preview first; nothing is created until you confirm. The same file cannot
be imported twice.

Figure 18. Import from Excel.

a Sample file - download it and copy your data in. Keep the headings exactly as they are.
e Choose your finished file here.

e Check the file - AMSY reads it and tells you what is wrong (for example a missing price)
before anything is saved.

NOTE Rows with problems become Drafts rather than stopping the whole import. Complete
them later from the Drafts list.
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4.9 Sold history

< Products

AMSY INVENTORY

Products

ister and manage the products of this store.
Q Search sold products... J

Sold Products 1w A

Read-only sales history — not inventory. Open to view, or use one as a template for a new product of the same model

IMAGE PRODUCT CATEGORY BRAND sSOoLD

Amethyst stud earrings

HL-1018 Earrings / Studs Maris 05 Nov 2026 Use as template
& Eﬁ:}l#endant Necklaces | Pendant Maris 05 Nov 2026 Use as template
s Ftem';y s Rings / Band Lumiére 05 Nov 2026 Use as template

Figure 19. Sold history.

a Search by product name, category, customer or date.
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Attaching tags

A tag is a small RFID label. Attaching tells AMSY that this physical item is that product.

5.1 What you need

e Tags, in a roll or loose, each with a printed or coded number.
e Atag reader plugged into the computer by USB (it behaves like a keyboard). See chapter 17.
e The product already created (chapter 4).

5.2 Step by step

0 Open Products - Awaiting.

e Find the product and press Attach tag.

e Put the tag on the item, then hold the item to the reader. The tag number appears and AMSY
says it is attached.

o Repeat for the next item. When all items have tags, the product moves to Active by itself.

IMPORTANT  QOne tag can belong to only one item. If you read a tag that is already attached,
AMSY tells you which product has it and does not attach it again.

TIP  For many identical items use Quick tagging (section 4.7); for different items attach one by
one.

5.3 If a tag will not read

Move the item slowly closer to the reader and away again. Metal and the human body reduce range.
If it still does not read, type the number printed on the tag and press Enter. See chapter 17.
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Showroom

Show an item to a customer on a large screen just by holding it to the reader.

6.1 What it does

The Showroom is made for a second screen or tablet facing the customer. When you present a
tagged item to the reader, its photo, name, size and price appear in large type.

p | Harbour Lane Jewellers

H

Harbour Lane Jewellers

with a pers

Present an item

@ RFID reader ready

Figure 20. The Showroom.

Back - returns to the Dashboard.
Ex GST - show prices without tax (for trade buyers).
Full screen - hides the browser frame. Press Esc to leave.

Refresh — use if the screen seems stuck.
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Harbour Lane Jewellers

Black onyx cufflink ring

FINAL PRICE

AUD 430.00

GST INCLUDED

Figure 21. An item on display.

6.2 Step by step

0 Open Showroom and press Full screen on the customer's screen.
e Hold a tagged item to the reader.

e The item appears. If you read another, it replaces the first.

TIP  Keep the Showroom open on a counter tablet all day. It is read-only: customers cannot
change anything.
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Sales

Sell with the reader in seconds, or by hand when an item has no tag. Print or email a Sale
Invoice.

7.1 The Sales home

Staff do not see sales totals here. The page has two large tiles and the register.

%’ AMSY SALES
Sales

; o ~N

Start sale Sell without tags

RFID reader on. Present the first tag and the sale opens
by itself.

Find the item by name or code.

3
Quick Sale settings - POS connection

Figure 22. Sales.

o Start sale - sell items by reading their tags.
e Sell without tags - type the product name and price yourself (section 7.4).
e Sales register - the list of past sales (section 7.7).
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7.2 Quick Sale with the reader

% AMSY SALES = e
- ales Dashboal
Quick Sale

1
' Reader paused ITEMS 2
SUBTOTAL AUD 1,300.00
Added.
1 B AUD 1,300.00
Add an item by hand — type a name or code
) Discount (aptional}
Notin AMSY? | [tem name Price (incl. GST) Add item None b
ITEM PRICE (INCL. GST) Customer (optiona! — type 2-3 letters of the name, a
ne ar email, or scan the card)
Strap repair
Aodes by I?anc’ 40.00 x )
; nora Find

Platinum wedding band x .
HL-1018 1260.00 Nora Fields
0412 555 999 . nora.fields@example.com

¥ou can remove an jtem or change its price on the line. A tag that will not read: set the item

aside and use a similar one. Customer rewards & points Coming soon,
ayment |
) cash ) card

Payment received — complete sale

Figure 23. Quick Sale.

Read tags - click here (it is already active), then pass each item over the reader. Each
one is added.

Or search by hand: type part of a product name and pick it.

Not in AMSY? - add a product that has no tag (section 7.4).

An item row. Remove it with the cross.

Discount — a dollar value taken off the whole sale. It must be smaller than the subtotal.
Customer - optional (section 7.3).

The suggestion list while you type a customer.

Payment — Cash or Card (required).

00000000 ©

Complete sale — the green button shows the total to be charged.

o Press Start sale.

e Pass each item over the reader. The total updates.
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e Optionally set a discount and choose the customer.
° Choose Cash or Card.

e Press Complete sale. The invoice opens.

7.3 Choosing a customer

Type two or three letters of a name, phone number or email. AMSY lists your own customers that
match. Tap the right one; the box now shows the name. Alternatively read the customer's 8-digit
global card with the reader: AMSY recognises the customer in any store (chapter 8). Leave the box
empty to sell to a walk-in.

Message What it means / what to do

No customer of yours matches “x". Keep typing, or clear Nobody in your list matches. Continue typing,
the box to sell as a walk-in. or clear the box.

No customer found for “x". Clear the box to sell as a walk- The card number is not on any customer.

in, or check the number. Check the digits.

That looks like a product tag, not a customer card. No You read an item tag into the customer box.
customer was set. Nothing was changed.

Choose the customer from the list, or clear the customer You typed text but did not pick a person. Pick
box to sell as a walk-in. one or clear the box.

7.4 Sell without tags / Not in AMSY?

For an item with no tag, a service, a repair or a one-off, tap Sell without tags (or Not in AMSY? inside
Quick Sale). Type the item name and its price, then press Add. It joins the sale like any other line and
appears on the invoice. It does not change your stock.

Message Meaning
Enter a price greater than zero, for example 25 or 25.50. The price was empty or zero.
Add at least one item before completing the sale. The sale has no lines.

7.5 Discount and payment messages

Message Meaning
The discount must be less than the subtotal. You cannot discount a sale to zero or below.
Choose how the customer paid: Cash or Card. Payment method is required.

7.6 The Sale Invoice

After a sale AMSY opens the Sale Invoice. It is not a tax-invoice title; it is called Sale Invoice
everywhere. Your store's ABN, address and phone come from Store Profile.
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%l AMSY SALES
INV—OOOOOS Sales Dashboard

2
Receipt (80 mm) m Email invoice to customer ] New sale Sales home

Harbour Lane Jewellers SALE INVOICE
bour Lane Pty Ltd
ABMN 51824753556
Address 42 Harbour Lane, Sydney NSW 2000
wone 02 95550142

INV-000005

INVOICE NUMBER DATE OF ISSUE SUPPLIER ABN AMOUNT
INV-000005 05 November 2026 51824 753 556 AUD 140.00
23:20 Paid in full
J
BILL TO
Nora Fields

DESCRIPTION ¥ DISCOUNT 35 AMOUNT

Amethyst stud earrings

Maris

PAYMENT o ~
Method: Cash Items subtotal (incl, GST) AUD 140.00

1 AUD 140.00 T AUD2.73 AUD 140.00

Date:OF Novambar 2028 Subtotal fexel. GST) AUD 127.27
GsT AUD 12.73
Total (incl. GST) AUD 140.00
L Balance due AUD 0.00
v

Theotal price includes GST where applicable. All amounts are In ALID.

Thank you for choosing Harbour Lane Jewellers.

Figure 24. Sale Invoice (A4).

Email invoice - send the invoice to the customer’s email (shown only if the customer has
one).

Receipt (80 mm) - switch to the narrow receipt format for a till printer.
Title: SALE INVOICE.

Seller block: store name, ABN, address and phone from Store Profile. If the ABN is
missing the line is left blank.

Invoice number, date, customer and payment.

Items table: name, size/colour and price. Internal item codes are not printed.

Subtotal, discount, tax included, and total.
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INV-000005

Receipt (80 mm) Sale invoice (A4) ﬁ New sale Sales home

Harbour Lane Jewellers
Harbour Lane Pty Ltd
ABN: 51 824 753 556
Address: 42 Harbour Lane, Sydney NSW
2000
Phone: 02 9555 0142

Sales Dashboard

SALE INVOICE
INV-908605 05/11/2026 23:20
Customer: Nora Fields

Amethyst stud earrings 140.00
Subtotal 140.00
TOTAL AUD 140.00
incl. GST 12.73
Paid — Cash 140.00

Thank you for shopping with Harbour
Lane Jewellers.

Items purchased: 1

Figure 25. The 80 mm receipt.

o The same invoice in receipt width.

Press Print (browser print) for paper. Email invoice sends all items to the customer and replies go to
your store email.

Message Meaning

The invoice was emailed to the customer. Sent.

The invoice email could not be sent. Check the customer's Correct the email in the customer's profile
email address. and try again.
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7.7 Sales register

%4 AMSY SALES

Sales Register

Invoice

R-000005

INV-000005

INV-000004

INV-000002

INV-000001

R-000004

R-000003

R-000002

R-000001

Search past sales, open an invoice again, or print a copy.

Date

06 Nov 2026 03:29

05 Nov 2026 23:20

05 Nov 2026 21:45

05 Nov 2026 03:43

05 Nov 2026 03:43

05 Nov 2026 03:43

05 Nov 2026 03:42

05 Nov 2026 03:42

05 Nov 2026 03:42

05 Nov 2026 03:42

Figure 26. The Sales register.
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Product

2items

Amethyst stud earrings
HL-1018

Opal pendant
HL-1071

Emerald drop earrings
HL-1007

Sapphire cocktail ring
HL-1003

Pearl drop pendant
HL-1004

Rose gold bangle
HL-1008

2items

Classic gold band
HL-1002

Payment

Cash

Cash

Cash

Eftpos Card

Cash

Cash

Eftpos Card

Cash

Eftpos Card

Cash

Status

Completed

Completed

Completed

Completed

Completed

Completed

Completed

Completed

Completed

Completed

Sales Dashboard

Total

AUD 65.50

AUD 140.00

AUD 350.00

AUD 1,880.00

AUD 1,150.00

AUD 1,380.00

AUD 560.00

AUD 540.00

AUD 1,100.00

AUD 690.00



Customers

Keep your customers, send them emails, and give them a card that works in every store.

8.1 Two kinds of customer

Store Belongs to your store only. Created with Add customer.

customer

Global Has an 8-digit card. Any AMSY store can recognise this person by reading the card. Your
customer store is recorded as the one that introduced them.

8.2 The Customers page

CUSTOMER SERVICE

Customer Service

Your customers, their purchases and messages — for this store only.

0 :

+ = =
Add customer Customers Email a customer
Email or phone is enough. 6 in this store - 6 new this month Send a message from your store.
o .
~\
[m J
Reports Export list
4 customers have bought - top customers CSV / Excel file of all customers.
e _

Figure 27. Customers.

Add customer.

Customers - the list.

Email a customer — up to 50 emails a day for your store.
Reports.

Export list — download your customers.
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8.3 Add a customer

€ Customer Service

CUSTOMER SERVICE

Add customer

Errsl name Last name

|Emai| one

Edﬁress {optional)

?emaul address or a phone number is required. Everything else is optional.
1

obal customer card (8 digits, optional) Gives the customer an AMSY card that every store can recognise

8 digits, or leave empty

h\

Figure 28. Add customer.
First name (and last name next to it).
Email.
Phone.
Address.

Global customer card — optional; 8 digits, or press Generate to create one.

Save customer.

| IMPORTANT  Ejther an email address or a phone number is required.

Message Meaning

An email address or a phone number is required. Fill at least one.

That email address is not valid. Check the spelling.

That is not a customer card. A customer card number is exactly 8 Use exactly eight digits.

digits.

This card number already belongs to another global customer. Card numbers are unique across all
Use a different card. stores.

This customer is already a global customer with a card from Use their existing card; do not make a
another store. new one.

Global customer card saved. This customer can now be Success.

recognised in every store.
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8.4 The list and a customer’s profile

€ Customer Service

CUSTOMER SERVICE

Customers

+ Add customer

Search name, exact phone, email or Customer ID

CUSTOMER

h.lora.l.:ields
Cu_sta.mer
F_O?s.t..al Gems
Sophle Marshall
I;)aln |ei Nguyen

Olivia Bennett

PHOMNE

0412 555 999

0400555

0434567803

0423456702

04123456M

EMAIL

nora.fields@example.com

second@example.com

sophie.marshall@example.com

daniel.nguyen@example.com

alivia. hennatt@examnle.com

Figure 29. The list.

o Search by name, phone, email or card.

e Open.
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05 Nov 2026

05 Nov 2026

05 Nov 2026

05 Nov 2026

05 Nov 2026

08 Nov 2026

Open

00000 g l



& Customers

CUSTOMER PROFILE - CUS-21

Nora Fields

Relationship and history with this store only.

|obal customer card

Email | Edit

lobal customer. Card ending 0455 works in every AMSY store. Scan a new card to replace it, or empty the box and press Save to remave

i
Customer details Store relationship
PHONE 0412 555 999
EMA nora.fields@example.com 2

05 Nov 2026 21:44
05 Nov 2026 23:20

purchases - 490,00 spent

Secure profile data is decrypted only inside the
authenticated AMSY application.

Purchase history — this store

INVOICE DATE STATUS PAYMENT
INV-000005 05 Nov 2026 23:20 Completed Cash
INV-000004 05 Nov 2026 21:45 Completed Cash

Secure documents

No customer documents are stored for this customer.

Figure 30. A customer’s profile.

0 Assign or change the global card here.
e Email this customer.

Edit details.
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AUD 350,00



8.5 Email a customer

€ Customer Service

CUSTOMER SERVICE

Email a customer

The message is sent from your store (via AMSY); replies go to your store email.

Find the customer: name, phone or email
I\{ol:a Ftelds ple.cor | Write email |
i B [ e omet |
Pigtes o B

Figure 31. Email a customer.

o Search for the person.

e Write email - subject and message; it is sent in your store's name and replies reach your
store email.

8.6 Customer reports

& Customer Service

CUSTOMER SERVICE

Reports
CUSTOMERS HAVE BOUGHT CAME BACK {2+ PURCHASES) SOLD ) CUSTOMERS
6 4 1 AUD 4,910
New customers, last 6 months
0 o 0 6
un 2028 012028 Aug 2026 Sep 2026 0ct 2026 Nov 2026

Top customers

cusToMER PURCHASES SPENT LAST PURCHASE

Sophie Marshall 1 AUD 1,890.00 05 Nov 2026

Olivia Bennett 1 AUD 1,380.00 05 Nov 2026

Daniel Nguyen 1 AUD 1,150.00 05 Nov 2026

Nora Fields 2 AUD 490.00 05 Nov 2026

Figure 32. Customer reports.
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Local Accounting

Record money in and out against customers and partners, and see each balance.

9.1 The home page

AMSY

Local Accounting

0 -

New voucher Voucher register

money, or record a Drafts, confirmed vouchers and
attachments

@

Customer accounts

Balances and statements

g <

o

Store year & reports

7

Management record only. Not a statutory financial statement or tax invoice.

Figure 33. Local Accounting.

New voucher - record a payment or charge.

Voucher register — every voucher.

Customer accounts - balance of each customer/partner.
Add customer / partner.

Store statements - the money ledger of your store.

Store year & reports.
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Manager corrections - fixes by a manager (leaves a trace).

Add customer / partner Store statements
_ Starting record, year-end record and
Create a private store customer Money store movements
year reports
Manager corrections
Correct a confirmed voucher by its
number



9.2 New voucher

€ Local Accounting

AMSY

Local Accounting

+ New voucher

Overview Customers Vouchers Store Store year
ew voucher AUD
Customer / partner Date
Name or mobile... 11/06/2026 (m]
Lines Each line is recorded against the money store automatically.
Choose operation... v] X
Amount (AUD) Method Description Reference optional
Cash e.g. Deposit for order Receipt no. < Attach receipt

+ Add another line

)

0 complete line(s) - 1incomplete

» Show double-entry preview

Cancel

Management record only. Not a statutory financial statement or tax invoice.

Customer / partner.

Date.
Amount.
Method - cash, card, transfer.

Description.

Attach receipt — photo or PDF.

0000000000

Reference — your own number.

Operation - for example receipt, payment, charge.

Add another line — several lines in one voucher.

Save & review — shows a summary before it is final.

Fill in a line to see its effect

Save & review > I

Figure 34. New voucher.

IMPORTANT A saved voucher is never deleted. Mistakes are corrected with a Manager

correction so the history stays complete.
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9.3 Registers and reports

€ Local Accounting

AMSY

Local Accounting

Overview Customers

Voucher register

Vouchers Store Store year

Latest 500 vauchers. Drafts have no effect on balances.

Voucher

JAC-00000005

JAC-00000004

JAC-00000003

JAC-00000002

JAC-00000001

€ Local Accounting

AMSY

Date

2026-11-05

2026-11-05

2026-11-05

2026-1-05

2026-11-05

Local Accounting

Overview Customers

Customer accounts

Description

Sale INV-000005 - Amethyst stud earrings - Payment INV-000005 - Cash
Sale INV-000004 - Opal pendant - Payment INV-000004 - Cash

Sale INV-000003 - Eternity band - Payment INV-000003 - EFTPOS / Card
Sale INV-000002 - Emerald drop earrings + Payment INV-000002 - Cash

Sale INV-000001 - Sapphire cocktail ring - Payment INV-000001 - Cash

Figure 35. Voucher register.

Vouchers Store Store year

+ New voucher

Status
Confirmed
Confirmed
Confirmed
Confirmed

Confirmed

+ New voucher

Add customer / partner

Paositive: owed to your store. Negative: your store owes.

CUSTOMER / PARTNER

Nora Fields

Coastal Gems

Owner — current account

Sophie Marshall

Daniel Nguyen

BALANCE (AUD)

0.00 AUD
(Settled)

0.00 AUD

(Settied)

0.00 AUD
(Settled)

0.00 AUD
(Settled)

0.00 AUD

Figure 36. Customer accounts.
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¢ Local Accounting

AMSY
Local Accounting

Overview Customers Vouchers Store Store year

STORE - FUND CONTROL
Store statement

All confirmed customer counterparts in AUD.

STORE STATEMENT

Money - AUD Beginning — Today
From date To date
mm/dd/yyyy ] mm/dd/yyyy (m] Apply dates Print statement
DATE VOUCHER / OP. CUSTOMER / DESCRIPTION DEBIT CREDIT STORE BALANCE
Opening balance 0.00

Figure 37. Store statements.

& Local Accounting

AMSY
Local Accounting

Overview Customers Vouchers Store Store year

STORE YEAR

Store year 2026-27
5 Nov 2026 - 30 Jun 2027 First year

Each store year runs from 1 July to 30 June. The first year starts with your starting record. At 23:59:59 on the last day AMSY saves the
year-end record automatically, and the next year starts from the same balances.

Year starts on 1

July (standard) v Save

You can change this until the first store year is complete. After that it stays fixed

RECORDS
Starting and year-end records

RECORD DATE AND TIME WHAT IT HOLDS

OPN-2026 5 Nov 2026, 01:22 All balances zero — the store starts here,

Starting record
YE-2027 30 Jun 2027, 23:59:59 Saved automatically when the vear ends.

Figure 38. Store year and reports.
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Inventory Scan

Count the whole shop with the reader and find out what is missing.

10.1 Start

AMSY - INVENTORY CONTROL

I  Whole Shop Scan

ing

v

Last report
Session #26 - 5 Nov 2026 21:52 - Amelia
Hart

All reports

ounted so far, Saved counts and what was missing.

How it works

Steps, reader settings, tips.

,

Figure 39. Inventory Scan.

0 Start count (or Continue if one is open).
g Last report.

e All reports.
0 How it works.
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10.2 Counting

Press Start Scan.

Draft pieces Sent — awaiting acceptance
Tagges

store

tails not entered yet Transferred out, not yet accepted by the othe

1 0 1 EXPECTED  FOUND NoT seeN

3 0 3

Session #27 - started 5 Nov 2026 23:06 by Amelia

Partial reads ignored: O

Cancel count

A count was not finished. Press “Continue count” to carry on, or “Cancel count” to drop it.

Figure 40. A count in progress.

Otherwise press Finish; items not found are listed as missing.

IMPORTANT  Avoid sales and transfers while a count is open. Items sold during a count would
show as missing.

10.3 Reports

Each finished count gives a report: found, missing and unexpected items. Open it from Last report or

All reports.
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Walk the shop with the reader. Keep it in keyboard (HID) mode with Enter after each tag.
Press Pause any time. A count can be continued, even on another device.

When every expected item is found the count is saved automatically and a banner appears.



Transfers

Move stock to or from another AMSY business and keep both stock lists right.

11.1 The Transfers page

AMSY INTER-BUSINESS TRANSFER

Transfers

Move AMSY-tagged products between clients without changing the EPC.,
Incoming Qutgoing Received Pending History

Scan products

Only active, appraved, RFID-bound products owned by your client can be added.

Scan RFID EPC and press Enter ‘ Focus scanner

0 AUD 0.00
hams Total value
PRODUCT RFID EPC SKU BRAND

Scan products to build the transfer list.

o Select colleague
Transfers are only for colleagues in your customers who have a AMSY code. Search by name, mobile or AMSY code; a colleague not yet in your customers is
added first

Customer name, mobile or AMSY code (e.g. AMSY-000012)

Figure 41. Transfers.
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AMSY INTER-BUSINESS TRANSFER

Transfers

Move AMSY-tagged products tietween clients without changing the EPC.

ing Outgoing Received Pending History )

Scan products
Only active, appraved, RFID-bound products owned by your client can be added.

Scan RFID EPC and press Enter Focus scanner

b
o] AUD 0.00
Items Total value
PRODUCT RFID EPC SKu BRAND

Scan products to build the transfer list.

o Select colleague

Transfers are only for colleagues in your customers who have a AMSY code. Search by name, mobile or AMSY code; a colleague not yet in your customers is
added first.

Customer name, mobile or AMSY code (e.q. AMSY-000012)

e Send transfer

Products leave available inventory and remain pending until the receiver accepts them

Send Transfer I

Figure 42. New transfer.

New Transfer.

Incoming - transfers sent to you.

Outgoing - transfers you sent.

Received Pending - items arrived, waiting for your check.
History.

Scan the items to send; the reader fills this box.

Focus scanner - click here if the reader is not typing.
Search for the colleague store by name.

Search.

Send Transfer.

0000000000

11.2 Sending

o Open New Transfer.

e Find the receiving store and select it.
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e Scan each item.

o Press Send Transfer. The items leave your stock.

11.3 Receiving

Open Incoming. Scan what arrived and press confirm. The items join your stock.
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Boutique

Your public online shop window, built from the products you choose.

12.1 The Boutique page

AMSY PUBLIC BOUTIQUE

Boutique
Your public showcase. Customers browse without signing in; nothing can be bought or reserved here.
Products
Address & on/off QR code & poster
- 8 6 of 6 shown
Boutique is OFF Download the QR o print a poster for
hitp:/flocalhost:8081/raw-test/ your shop. gg:::rz?;\;:i:_me boutique and AMSY
9 _/
\
Open Boutique
See it as your customers do.
. J

Figure 43. Boutique.
a Address & on/off.
e QR code & poster.
e Products.

0 Open Boutique - see it as customers do.
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12.2 Address and on/off

AMSY PUBLIC BOUTIQUE

Boutique

ur public showcase. Customers browse without signing in; nothing can be bought or reserved here.

Public Address

Short client URL: http://localhost:8081/raw-test/

tigue URL slug

raw-test J

Public Boutique

Make this client’s utique visible at the public ad

| Save Boutique |

Figure 44. Address.

Back (top left).
URL slug - the last part of your web address.
Public Boutique — on by default.

Save Boutique.

12.3 QR code and poster

AMSY PUBLIC BOUTIQUE

Boutique

Your public showcase. Customers browse without signing in; nothing can be bought or reserved here.

Your boutique is switched off. The QR code will not work for customers yet. Open
Boutique and turn on “Public Boutique” first.

Boutique QR & Print Poster

on. Plac:

‘l Poster size Ad portrat v Dark poster

Classic poster Open Boutique

Figure 45. QR code.
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Print the poster for the window so passers-by can scan and look at your products.

12.4 Choose products

AMSY PUBLIC BOUTIQUE
Boutique
Your public showcase. Customers browse without signing in; nothing can be bought or reserved here.

- Back

Products & AMSY Central Boutique

Mew Active products are shown in your boutique and in AMSY Central automatically. Switch off any product you do not want to show.
The boutique is a public showcase: customers see the photos, price and your store details and contact you directly, AMSY Central
only shows products that are also in your boutique.

Show all in my boutigue Publish all to AMSY Central 0
Turn this on to show every Active product. Turn this on to publish every Active product.

Apply to All Apply to All
PRODUCT CATEGORY PRICE CLIENT BOUTIQUE AMSY CENTRAL

ﬂ‘ﬂ?é’ PEGSSET i Rings / Band AUD 1,260.00 O O
::v:::fd silver bangle Bracelets | Bangle AUD 185.00 () 0
5;:r;:nd tennis necklace Nokisieas f Chail AUD 2,750.00 () ()
gﬂgguggie sarings Earrings / Studs AUD 260.00 () ()

Figure 46. Products.

a Bulk box — show or hide many at once.
e Switch for one product.
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Reports

See how the shop is doing for any period.

AMSY BUSINESS INTELLIGENCE

Reports

Management reports for Harbour Lane Jewellers. Only your store's data is used,

Last 30 days ¥

Sales

AUD 7,865.50

new vs previous period

Discounts given

AUD 0.00

0.0% off list prices

Sales per day

Completed sales, Last 30 days. Hover a bar for the exact value.

8 Oct 1 Oct

10/08/2026 m]

Transactions

10

new invoices

New customers

6

new 0 returning

14 Oct 17 Oct 20 Oct

11/06/2026

REPORT ENGINE - v1.4.1

(m] Last 30 days - 2026-10-08 -» 2026-11-06

Average sale

AUD 786.55

new per invoice

Stock value

AUD 5,175.00

6 active items

23 Oct 26 Oct 29 Oct

Items sold

12

new units

Not priced

0

8 waiting for tag

Daily sales >

1 Nov 4 Now

&eeds attention

® 8 products are waiting for an RFID tag Open

Sales by Category

Share of sales value

a Period.
e Apply.

Report >

@ 2 product lines need reordering

How customers paid

Including split payments

=]
B
o
5

Report >

Figure 47. Reports.

e Needs attention — items to look at.

o Report Library.
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Billing

I Your AMSY plan and invoices (owner only).

Billing

Your AMSY Data Hosting & Care and invoices. The AMSY app has no licence fee:

~ ”~ . ~ o~
DATA HOSTING & CARE YEARLY PRICE MEXT DATA HOSTING INVOICE AMOUNT DUE
Being set up AUD 365.00 - AUD 0.00
apening invaice coming + GST - about AUD 1.00.a day
Invoices

Mo invoices have been issued yet.

The AMSY app has no licence fee. Data Hosting & Care for your store's database is invoiced yearly, in advance. Equipment and AMSY tags are invoiced when you order them, You
can cancel anytime — unused days of a paid year are refunded. Open an invoice for payment instructions. Questions? Contact AMSY Support

Figure 48. Billing.
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Support

Get help from AMSY and learn from guides and videos.

HELP FIRST
Before you contact Support

The latest AMSY User Manual and the training videos answer most questions. Please read the part about your problem first. If it does not
ve the problem, send a support request below.

DOWNLOAD USER MANUAL

English

DOWNLOAD USER MANUAL DOWNLOAD USER MANUAL DOWNLDAD USER MANUAL

i yls gyl Tiirkge

DOWNLOAD USER MANUAL

e deos & guides

Please note: checking a problem can take time, and while AMSY reviews it, parts of your system may not be available to you for a while.
This is why we recommend reading the manual and videos before asking Support.

AMSY SUPPORT

Support

Send a secure request to AMSY Support and keep the complete conversation inside AMSY

New support request Your tickets

Subject #7 - Label printer prints blank labels

Waiting Amsy - 05 Nov 2026 03:46

Category

General Support v

essage

Add screenshot { phote (optional — one verified JPG/JPEG only, max 5 MB)

| Choose File | No file chosen

Send request l

Figure 49. Support.
English user manual download.
Training videos.
Subject.
Category.
Message — describe what you did and what you saw.

Send request.
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Data Export

Take a copy of your data (owner only).

Data Export

Take a complete copy of your store's information out of AMSY at any time.

R SAFE-KEEPING R YOU TO READ
Sealed backup (.amsy) | Readable copy (Excel / CSV)
Everything your store has in AMSY — every record, photo and All of your store's information as spreadsheet files that open in
document — in one encrypted file. It cannot be opened or Excel, plus your product phetos and documents, in a ZIP
changed outside AMSY. Keep it somewhere safe; if your data protected with a password you choose. AMSY does not keep this
ever needs to be restored, give this file to AMSY. password — if you forget it, simply create a new copy.
Your AMSY sign-in password (to confirm it is you) Choose a password for the file (min. 10 characters)

Repeat the file password
Create sealed backup

Your AMSY sign-in password (to confirm it is you)

Create readable copy

Your exports

No exports yet.

Figure 50. Data Export.
0 Sealed backup heading.
e Create sealed backup — a protected file for safekeeping.
e Readable copy heading.

e Create readable copy — spreadsheets you can open.
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Using an RFID reader

How the reader works with AMSY and how to keep it behaving.

17.1 The basics

The reader acts like a keyboard: it types the tag number and presses Enter. Plug it in; no software is
needed.

17.2 The reader guard

AMSY only accepts reader input in screens that need it (sale, products, scan, transfers, inventory).
Elsewhere it is ignored to stop numbers being typed into forms. If you see “Reader code ignored
here. Open a scan screen to use the reader.” open the right screen.

17.3 Tag numbers and cards
e Product tags are 24-digit codes.

e Customer cards are exactly 8 digits.

e Numbers are fine in any keyboard language.
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Problems, messages and glossary

18.1 Quick fixes

Problem Try this

Reader types nothing. Click the scan box; check USB; confirm reader is in keyboard mode.
Item not found. The tag may not be attached: Products - Awaiting.

Missing menu item. Ask your owner to tick it in Staff Management.

Page looks old. Refresh the browser.

18.2 Glossary

Word Meaning

Tag RFID label on an item.

Global customer Customer with an 8-digit card recognised in all stores.
Voucher A record of money in or out.

Draft Unfinished product.
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